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1. CLAKULNR, HPNR3ELEN
1.1 <hdp punniubinyg unyu Ptnubiph wwywhnjuqpnipjut

Yuwunuubpp (wjunthbn' Ywunuubp) b <wjwunwup
Lwupwwbnnyejwu opkiuunpnip)nLup, hLan
UrusLhU wwwhnugpwlwu thwy pwdubnppwywu
puytipnieniup, wjunthbwn' Uwywhnjwgpnnp, Yupnd &
ptinutiph wwywhnjwagpnigjwu wwjdwuwagpbp hognin
wju wudwug (Uwwhnjwnph Ywd CSwhwnnth), nypbip
gnyph  thnfuwnpdwu  pupwgpnd  niubu - gnyph
wwhwwudwt 2wh hwdwdwju <<-nwd gnpdnn onbuph,
w)] wunuwlwngbiph Yud wwydwuwgnh:

Ywunuubpht  hwdwwywwnwujuwtu  YupJwsd
wwwhnwgpnipjut wwjdwuwgptpny Uwwhnjwgnpnn
E hwunpuwund  «hLAN  UPUGLPU»  UPPL-U'
gnpwugqws <&, p. Gplwu, <wupwwbwnniewu 51, 53,
nwpwdp 47, 48, 50-nud, << YP gpwugdwu hwdwp' 7,
npyws 28.03.2008p:

1.3 Uwwhnjwgpnipjut wywjdwuwagph Yupdwu dwdwuwly

Uwwhnqwnpht npynud £ “Ywunuubph dGYy oppuwly, hush
dwuht hwwnny upydnid E NMwpdwuwgpnud (Lhwjwgpnd):
Ywunuubiph npnypubpp nwnunuW Gu Mwjdwuwgph

(Lywjwgph) wupwdwtu dwup UL  wwpwwnhp G
Uwwhnyjwnph L Uwwhnjwgpnnh hwdwp:
Uwwhnqunhpt  nt Uwwhnwgpnnp  wnwudhu

Ywuywuybu Ynnd, huly Jhwupu' Ynndbn:

«hLAN UrUsuhU»
UPPL-U hpwlywuwgunud L wwwhnjwgpnigyntu  ny
Ywuph  wwwhndugpnipjwt  «thnfuwnpynn  gnyph
(ptinubiph) wwywhnjwagpniejniu» nwuny:

1.5 Unyu “wunuubtipp wwywhnjugpnigjwt  wwjdwuwgph

pwnlwgnighs dwut Gu: Ynndbiph hwdwdwjunyejudp
unyu Ywunuubiph npn2 npnypubp Ywpnn Gu Yhpwnyb
dwuwdp, syhpwnyty, yopwsbwybpwl,  Yuwd
wybiwgyti: Unwhuh thnihnfunigniutiinn whinp £ uagtu
wwwhnywgpnipjwu Mujdwuwagpntd (Hfuwynp
Muydwuwgpnud Jud Uywhnwgpnipjwt Lywjwgpntd,
huswbu twl Yypohuutiphg pfunn wdwdwjuwgnbipnid):

1.6 Unyu Ywunuubiph hdwuwnny «Cunhwunip  Jpwp»-p

uygpniup £, hwdwdwju nph dndwjht thnfuwnpdwu dbg
pninp pwhwnnibpp  (ubithwlywuwwmbpbpp) Yhund Gu
uwyp Ywd pbinh dh dwup thpytine hwdwp twdh Yud
ptinh dh dwuh Yuwdwynp gnhwpbipnipjut dwiuubpp:

1.

GENERAL PROVISIONS

1.1 Based on these Rules and the RA legislation, “INGO

ARMENIA” Insurance Closed Joint Stock Company,
hereinafter referred to as the Insurer, shall conclude cargo
insurance contracts in favor of a person (the Policyholder
or the Beneficiary), who has a legitimate interest, based on
the law, other regulation or contract, in preserving this
property during its shipment by any mode of transport,
including transshipment, reshipment, as well as for the
time of interim storage.

1.2 Under the insurance policies concluded in accordance with

these Rules, "INGO ARMENIA" ICJSC is an Insurer
registered in 51, 53 Hanrapetutyan Str., territories 47, 48,
50, Yerevan, RA for registration of CBA - 7, issued on
28.03.2008.

1.3 When concluding an Insurance Contract, the Insured is

given one copy of the Rules, specifically mentioned in the
Contract (Certificate), the provisions of which become an
integral part of the Contract (Certificate) and are
mandatory for the Insurer and the Insured, hereinafter
referred to as the Parties.

1.4 According to these Rules, "INGO ARMENIA" CJSC provides

insurance under “Cargo in transit insurance” class of non-
life Insurance.

1.5 These Rules shall be an integral part of the insurance

contract. Upon agreement of the Parties, certain provisions
of the Insurance Rules may be limited in application,
cancelled, amended or supplemented. Such changes shall
be stated in the insurance contract (insurance policy,
master policy, insurance certificate).

1.6 General average is a principle whereby all stakeholders in

a sea venture proportionally share any losses resulting
from a voluntary sacrifice of part of the ship or cargo to
save the whole in an emergency.
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2.1 Uywhnqwnhp Ywpnn Gu |hub| huswybu << nkighnbuw,
wjuwbu . ny  nbghnbun  Shghlwlwu L
hpwywpwlwywu wudhup, npnup Yupk| Gu pbnubtipp
wwwhnjwagpnipjwu wwjdwuwghp:

2.2Cwhwnniubpt wju  wudhup bGu, nyptip opkupny,

wwjdwuwgpny Ywd wj hpwjwywt  thwunwpnpeny,
niubu wywhnjwgpywsd pbinh ywhwwudwu owh:

2.3 Uwwhnwgpnipjwt  wwjdwuwgpnud  Ywpnn &
Uowuwyyb Ynuypbin sowhwnnt Ywd Ywpnn £ upybp
«Gnyph wwhwwudwu swh niubkignn wudh ogunhux:
dbpoht  nbwpnuw, wju wudp, n wwwgnignud k
wwwhnjwgpynn pbinh wwhwwudwtu uwwdwdp hp
wwwhnwagpwywu owhp, hwunhuwund £ Swhwnnt:

3. unu<n4uarnihe3utL OrP3LuSe

3.1 Uwwhnyjwgpnigjwt opjtln Gu hwdwnpynid.

a) Uwwhnunph Ywd owhwnnth  wwwhnjwgpnipjwl
Gupwlyw owhbtpp ' Ywwywd pbnh wnhpwwbndwu,
oquwgnpddwu b wuophudwu hbwn' wulwju npw
thnfuwnpdwt  Gnwuwlyhg U wwjdwuubphg npw
Ynpuwnh, nsuswgdwu Ywd Juwudwu nbiypnid,

b) Uwwhnjwgpnipjuwu wwjdwuwgnpny wwwhnjwgpywd
L wwwhnjuwgpuywu  wwwwhwph  wpryniupnid
wnwowgwd wy dwiuubipp (PEnuwthnjuwnpdwu dwfuu,
Lpwgnighs dwfuu, b wyu):

Uwwhnjwgpnipjut ywjdwuwgnpnud tpwd b wwwnpwd
thwpebpwynpywsd b wnwpldwu hwdwp Wwwnpwunyws
ptinp hwdwpynwd £ wywhndugpywé:

4. unmu<nduaruuuv
PUSUMRKG@3NRLLEN

4.1 Uywhnjwgpwlwu wwwwhwpp  wwwhnjwgpniejwu
wwjdwuwagpny twjuwwnbiujwsd hpwnwpdnyejniuu £, nph
wbnh  nubwp  hwugbgund £ Uwwhndwgpnnp'
wwwhnjwagpwywu hwunnignud wnpwdwnpbint
wwpuwlywuniypjut Yuwwnwpdwup:

ausu<ur,

Uwwhnywgpywd nhulju wju hpwnwnpdéniyeniut k, npu
niup  wnwowgdwt npnawiyh  hwjwuwywunyeniu L
Ywpnn b wnwowuw| ywunwhwlwunpbu, nph hwdwp
wpwdwnpynid £ wwywhnjwgpwywu dwéynye:
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2. POLICYHOLDERS (INSURED), BENEFICIARIES

2.1 Policyholders may be both Armenian and foreign resident
individuals and legal entities that have entered into a cargo
insurance contract.

2.2 The Beneficiaries are persons who have, by virtue of law,
contract, or other legal instrument, an interest in
preserving the insured cargo.

2.3 The insurance contract may name a concrete Beneficiary
or may be signed “on account of whom it may concern”. In
the latter case, a person that proves its insurable interest
in preserving the insured cargo will be the Beneficiary.

3. SUBJECT-MATTER OF INSURANCE

3.1 The subject-matter of insurance shall be legitimate:

a) Insurable interests of the Policyholder or the Beneficiary
related to possession, use and disposal of the cargo,
regardless of the method and conditions of its shipping, on
account of its loss, destruction or damage,

b) Contingent expenses insured under the Insurance Contract
and caused by an insured event.

The cargo specified in the insurance contract and properly
packed and prepared for shipping shall be considered
insured.

4. INSURED EVENTS; EXCLUSIONS

4.1 An insured event under the Insurance Contract is an
occurred event provided for by the Insurance Contract, the
onset of which results in attachment of the Insurer's liability
to pay insurance indemnity to the Policyholder or the
Beneficiary.

An insured risk is an event, which has signs of probability
and randomness of its occurrence, for which insurance
cover is provided.
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Uwywhnjwgpnipjwt wwdwlwghpp Yupnn £ Yupyty
htinlyw| wwydwuubiphg (nhuytiphg) dtyh hhdwu Ypw.

411  Pnppp  Nthulybphg wwywhnjugpnipymu (W
nhuljbn)
Wu wuwjpdwuubph (nhuytph) hhdwtu Jpw Yupgwsd

wwwhnjwagpnugjwt  wwydwuwgph  2powtwyubipnid
hwwnigdwu upwyw £
e Uwwhnywgpyws wdpnng ptinh Ywd npw dh dwup

ynpnwwn,  wdpnnowlwu  Ynpnwwn  Gud  Juwd’
wnwowgwd  gwllwgwd wwwbwnny, npp  sh
pwgwnyntd Ywunuubiph 4.2 ytiwny Yuwd

Uwwhnjwgnpnipjut Mwjdwuwagpny:
e Cunhwunip ypwph nbypnid wnwowgwd dwiuubipp
L winydbpp' punhwuniph dby wwwhnjwgpqws pbinp
uywwndwdp tninynuwiht hwpwpbpwynyesjwdp,
e Pbnp  Ypybnt  hwdwp  Ywuwwpws  pninp
wuhpwdtion U nnowdhwn dwiuubpp, huswbu twl Juwup
ujwabgubint bW npw swihp npnobint dwituubipp, bRk
Juwup Bupwlw £ hwwngdwu Uwwhnjwgpnipjut
Muydwuwgpny:

412 «Ljws yuwmwhwpubphg wywhnjugpnieyniu»
(P nhuljbp)

Wu  wuwydwuubpp

wwwhnjwagpniejwu

(nhuytiph)  hhdwt  dpw  Yupdwd
wwjdwuwgph opowuwlubpnid
hwuwnigdwu Gupwlw £

e wdpnne wwywhnjwgpywsd ptinh Ywd wwwhnjwgpjwd
ptnh  Jp dwup Juwu, punhwunyp Ynpnwwn  Ywd
nsuswgnu, npp htnbuwup £

a) hpnbhh Ywd wwjpniup, huswbu twl hpnbhp dwpbnt
uywwnwyny hpwywuwgynn gnpdnnnieyniubiph,

b) ptinp wbnwthnfunn twdh pwfudwu, Ynpdwudwl,
opodwt Ywd funpunwlydwu,

c) pbinp wbnwihntunn twyh wihh htin Yud w) gwulugws
wpuwpht opjtlwh (pwgwnnigjwdp oph) htin pwiudwu:

d) wwwhnwgpywsd pbtinp  wnbnuihnfunn  guwdwpwjhu
wmpwuuwnpunwihu dhongubiph
Swuwwwphwwnpwiuwnpunwiht ywwwhwph, Jpwnh,
pwfudwu, opodw,

e) wwwhnwgpws pbnp  wbnwihnfunn
Jrwnwjht Jwjptoph Ywd Ypwnh,

f) bBpypwowndh, Ywdwlwhwpdwu, hpwpfuh dwjepdw,

g) Ywdnipoubiph thiniqiw,

h) pbinh gnhwpbipnieywt’ ptinh ghplydwu nbwpnud,

i) onJwhu  LYwd gbuowhu  uwdny  hnfuwnpdwu
pupwgpnwd ptinh onipu puyubint Ywd wihpubpny pbnp
oninp pobint,

i) uwydwdpwnp, ptinp wnbnwtnfunn dhong Yud pbntwnplyn
ubppwithwugwd  oph,  dndwoph,  dRUNINPLWHU

onwuwyh
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The insurance contract may be concluded based on one of
the following conditions (risks):

Against All Risks’ (A risks)

Under an insurance contract entered into under these
conditions, indemnity shall be provided for:

e loss, total loss or damage of the entire insured cargo
or part of the insured cargo incurred for any reason, not
excluded by these Rules (under Part 4.2 hereof) and the
Insurance Contract,

e expenses and contributions on the general average
for the percentage of the insured cargo,

e All the necessary and reasonable expenses incurred
to salvage the cargo, as well as the costs of reducing the
loss and establishing its amount, if the loss is indemnifiable
under Insurance Contract conditions.

‘With Particular Average’ (B risks)

insurance contract entered into under these
conditions, indemnity shall be provided for:

loss, total loss or damage of the entire insured cargo or
part of the insured cargo as a result of:

fire or explosion, as well as due to measures taken to
extinguish the fire,

collapse, overturning or sinking of the vessel carrying the
cargo,

grounding, collision of the cargo vessel with any external
object (other than water),

accident, crash, overturning, derailment, or collision of
ground transport vehicles carrying the insured cargo,

accident, emergency landing or crash of an aircraft
carrying the cargo,

earthquake, lightning strike, volcanic eruption,
failure/collapse of bridges,

cargo sacrifice in case of a general average,

cargo jettison or washing overboard during its transit by a
seagoing or riverine boat,

cargo wetting or damage by seawater, precipitation, or fuel
infiltrated into the vessel hold, the body of a vehicle or
container,
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wwwhnugpwé  pbnh  Ujwwndwdp
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k) total loss of the entire cargo packages, fallen or dropped in
the course of loading and unloading,

I) cargo unloading at the port of refuge in case of an accident
on board.

¢ expenses and contributions on the general average for the
percentage of the insured cargo,

e all the necessary and reasonable expenses incurred to
salvage the cargo, as well as the costs of reducing the loss
and establishing its amount, if the loss is indemnifiable
under Insurance Contract conditions.

4.1.3 ‘Free from Particular Average’ (C risks)

Under an insurance contract entered into under these
conditions, indemnity shall be provided for:

e loss, total loss or damage of the entire insured cargo or
part of the insured cargo as a result of:

a) fire or explosion, as well as due to measures taken to
extinguish the fire,

b) collapse, overturning or sinking of the vessel carrying the
cargo,

c) grounding, collision of the cargo vessel with any external
object (other than water),

d) accident, crash, overturning, derailment, or collision of
ground transport vehicles carrying the insured cargo,

e) accident, emergency landing or crash of an aircraft
carrying the cargo,

f) earthquake, lightening strike, volcanic eruption,

8) failure/collapse of bridges,

h) unloading at the port of refuge in case of an accident on
board,

i) cargo sacrifice in case of a general average,

expenses and contributions on the general average for the
percentage of the insured cargo,
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the necessary and reasonable expenses incurred to salvage
the cargo, as well as the costs of reducing the loss and
establishing its amount, if the loss is indemnifiable under
Insurance Contract conditions

4.2Exclusions

4.2.1

a)

b)

d)

This insurance does not cover, and no indemnity will
be paid whatsoever for losses caused by:

Intent of the Policyholder or the Beneficiary, or their
representatives (individuals employed by the Policyholder
or Beneficiary; legal entities that perform actions in relation
to the insured cargo under a mandate or agency agreement
with the Policyholder or the Beneficiary),

special properties and natural qualities of the cargo,
including fermentation, putrefaction, shrinkage,
spontaneous combustion, corrosion, loss of weight or
volume within the standards of normal wastage,

manufacturing defects identified in the cargo, as well as
defects which were known to the Policyholder/Beneficiary
prior to the insurance contract conclusion,

cargo shipment in an improper condition. Improper
condition of the cargo shall mean intrinsic properties of the
cargo that do not meet the conditions of carriage (humidity,
temperature, ripeness, etc.),

delays in cargo delivery, price declines, loss of anticipated
profits (except as provided for in Par. 5.1.2.) and other
indirect damages (including penalties for late delivery or
losses in connection with the expiry of the insured cargo’s
sales period), even if they occurred as a result of an insured
event, except for losses indemnifiable under the general
average or as salvage costs,

Insolvency of the carrier (ship owner, ship's operator,
vehicle owner, etc.) if the Policyholder, the Beneficiary or
their representative were aware of this fact or should have
been aware of it by the time of the cargo loading completion
or the beginning of storage,
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ptinuwpynh  Ywd g) unseaworthiness of the vessel or unsuitability of the motor

vehicle, container, or storage room for safe transit/ storage
of the insured cargo, if such unseaworthiness or
unsuitability were known to the Policyholder, the
Beneficiary or their representative or if they were supposed
to know about it by the time of the cargo loading completion
or the beginning of storage,

damage caused to life, health, property of third parties
and/or the environment in the course of cargo shipping,

radioactive contamination/ pollution or impact of chemical,
biological, biochemical, and electromagnetic weapons
(“Radioactive Risks”), namely:

ionizing radiation or radioactive contamination from any
nuclear fuel or nuclear waste or from nuclear fuel
combustion,

radioactive, toxic, explosive or any other hazardous or
contaminative properties of any nuclear installation,
reactor, or other nuclear device or a nuclear component of
such device,

any weapon of war employing atomic or nuclear fission
and/or fusion or other similar reaction, or radioactive force
or substance,

Radioactive, toxic, explosive, or other dangerous or
contaminative substances of radioactive nature. This
exclusion does not apply to radioactive isotopes different
from nuclear fuel, when such isotopes are processed,
transported, stored, or used for commercial, agricultural,
medical, scientific, or other similar peaceful purposes,

Any chemical, biological, biochemical, or electromagnetic
weapons.

Insurance does not cover and no indemnity will be paid
whatsoever for losses resulting from gross negligence of
the Policyholder, the Beneficiary, or their representatives.
Gross negligence shall mean actions or inaction of the
above-mentioned persons as long as adverse consequences
such actions might have for the insured cargo were known
or should have been known to the responsible person by
force of his/her official duties.

Unless otherwise provided for by the insurance
contract, this insurance does not cover damages caused by:
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Failure of temperature controller installation of a
conveyance due to causes other than covered by the
insurance contract. For the purpose of this item, the
installation shall mean a thermally insulated body frame of
a conveyance/ container and a refrigerator or heating unit
envisaged by conveyance/ container structure design and
installed in this body frame. If this peril is insured under
the insurance contract, the insured event shall also mean a
failure or breakdown of the power supply system of the
container while shipping the cargo in refrigerated / heated
containers (“Refrigerator Risk”),

Shortage of cargo, which arrived at its destination in good
order, free from break-in into a conveyance / freight car /
container with an intact seal of the consignor or the
customs, or which was delivered to the consignee in the
intact package without any traces of opening during the
insurance period (“Cargo shortage with original seal
intact”),

Damage caused to the insured cargo by worms, rodents,
insects, birds and their excretion,

Impact of atmospheric temperature and humidity inside
freight transport, including ship’s hold air,

Breach (non-observance), contrary to the Policyholder’s
instructions, of temperature and humidity conditions in
respect of cargo, for which the observance of such
conditions during shipment by any mode of transport is
critical, unless such breach is exclusively driven by
occurrences qualified as insured events under the present
Rules and/or the insurance contract,

Any kind of military actions or activities and their
consequences, civil war, revolution, insurrection, mutiny,
or resulting civil unrest, or any hostile acts committed by
belligerent states or directed against them, explosions of
stray mines, torpedoes, bombs, or other abandoned
weapons of war (“War Risks”),
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dwpdhuubph  Ynndhg  npwbu  «hnfuwnpwdhgngh
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pwgwnnipjwdp wju ntwpbph, Gpp wuwpwuputipp wenp
E Jtpwihwpbpwynpytu wnwnwnpnnp
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Confiscation, requisition, nationalization, seizure, or
destruction of the cargo at the request of the military or
civil authorities existing de facto or de jure,

Actions of strikers, members of lockouts, riots, or civil
unrest, as well as their consequences (“Strike Risks”),

Events qualified as terrorism by competent authorities of a
respective state, acts of sabotage, as well as anti-terrorist
operations and their consequences (“Terrorism Risks”),

Disruption in functioning of electronic/electrical systems,
mechanical malfunctions, unless they result from a covered
external impact on the cargo and damages caused to the
cargo or its package during the term of insurance/insurer’s
liability,

Event qualified by competent authorities of a respective
state as fraud (theft or acquisition of title to cargo through
deceit or breach of trust),

Event qualified by competent authorities of a respective
state as conveyance theft with cargo inside (other than
robbery and armed robbery),

m) Piracy (robbery or criminal violence at sea or river for the

o)

P)

purpose of misappropriating third party’s property or
threat thereof) (“Piracy Risks”),

Improper packaging and sealing of the cargo, including
due to improper cargo preparation for shipping or
improper stowing of the cargo in the back of the motor
vehicle, rail car, ship's hold, or container,

Physical loss of or damage to cargo by mold, warmup, and
sweat,

Soiling of package, as well as soiling, damage to or loss of
labels, identification tags, except where the goods must be
repacked in accordance with the manufacturer’s
standards,
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t) Jduwup, npp nuipnuypnpbt Yud - wuninuyphnpbu
wwwnbwnyb), Yuwlywd Ywd wnwowgh) £ guuywgwsd
hwdwywpgsh, hwdwlwnpgsw)hu hwdwihph,
hwdwlwpgswiht  dpwaph,  Juwuwpbp  Ynnh,
hwdwlwpgswihtu dhpnwh Ywd gnpdpupwgh Ywd nplk
wy Eifywpnuwght hwdwlwpgh dhongny Ywd npwug
gnpdwodnipjwp:

4.34wunuubph  4.2.2. wwppbpnipjwu  Jdby  ujwéd
nhulytiph wywhnjugpnieniu

Ywunuubph 4.2.2 ybwund updwd nhuybpp Ywupnn Gu

wwwhnywagpytip wwwhnjwgpnipjwu  wwjdwuwagpny, h

innuiu 4.1 Ut updwd nhulbiph, bl nw twluwwnbujws &
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q) If cargo is shipped unpackaged - dirt, scratches, chipping,

s)

)

denting that do not affect functional properties of the item,
breach of paint and polish, fading, change of color and
corrosion,

During shipment of Out of Gauge and Heavy Lift Cargo:

e  if the transit route has not been pre-approved by road
services,

e non-conformity or unfitness of transport vehicles,
cranes terms of lifting and load capacity with the nature of
shipped/handled cargo,

. absence or unfitness of dunnage,

¢ non-conformity (both under the documents and de
facto) of cargo size and weight to infrastructure elements
capacities,

For carriage by sea — carriage of cargo by a marine vessel,
which does not meet the requirements of Institute
Classification Clauses 01/01/2001 Cl. 354, or a vessel,
which does not have a valid certificate as per ISM Code,

Directly or indirectly caused by, contributed to by, or
arising from the use or operation, as a means for inflicting
harm, of any computer, computer system, computer
software program, malicious code, computer virus or
process or any other electronic system.

4.3Insurance of the risks listed in Par. 4.2.2 of the Rules

The risks listed in Par 4.2.2 hereof may be insured under
an insurance contract in addition to the risks listed in Par
4.1 hereof, if this is expressly provided for by the Insurance
Contract.

4.41Insurance of damaged and previously used cargo

If it is detected that at inception of the Insurer's liability
the insured cargo was in a damaged condition, or was
previously used, this cargo shall be insured under the
conditions set forth in Par. 4.1.3 hereof, unless the
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insurance contract, insurance policy or insurance
certificate specifically provides for a clause cancelling this
paragraph.

4.5 Cargo insurance for an interim storage period

If the insurance contract made according to items. 4.1.1. to
4.1.3 of the Rules provides for the Insurer’s liability for the
cargo for the period of its interim storage in warehouses /
store rooms in transshipment and reshipment locations,
then, unless the insurance contract provides for otherwise,
the insurance for the indicated period is provided against
physical loss of or damage to the whole cargo or its part
during storage resulting from:

a) occurrence qualified by competent authorities of a
respective state as burglary, robbery, armed robbery,
intentional destruction of or damage to cargo by third
parties — provided however that the insurance contract
covers cargo insurance against the above perils for the
period of shipment,

b) fire, explosion, exposure to combustion products and
application of fire-extinguishing measures,
c) soil subsidence, wetting or flooding by groundwater,

d) warehouse collapse,
e) accidents in plumbing, heating, sewage, fire systems,
flooding from adjacent premises,

f)  natural disasters,

Coverage for the period of interim storage is provided only
as a supplement to the shipment insurance.

During storage at the departure or destination points, the
cargo shall be deemed insured providing it is expressly
envisaged by the insurance contract.
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During interim storage, the cargo shall be located in a
separate facility guarded on a 24-hour basis and equipped
with burglar and fire alarm systems. Access to the cargo
shall be granted to duly authorized persons only.

- The warehouse should be located in a stone building
with reinforced concrete floors, windows (if any) should be
protected with sensors and security bars.

- If the warehouse is rented by the cargo owner or
forwarder, a contract with the owner or operator of the
warehouse should provide for the warehouse agent’s
liability for losses due to physical loss, destruction of or
damage to the cargo by any cause, including fire,
explosion, cargo theft by third parties.

- No storage of flammable and explosive substances
(paints and polishes, liquid gas, and fuel tanks, etc.) is
allowed, and is not subject to insurance.

4.6Debris removal costs

Subject to any express provision in the insurance contract,
the insurance may also cover debris removal expenses and
expenses incurred to dispose of the damaged
unsalvageable cargo, if such expenses were necessary and
feasible and pre-approved by the Insurer.

insurance conditions (Exhibition

Endorsement)

For the purpose of this Endorsement, an insured risk shall

mean full or partial destruction and / or loss of and / or
damage to the insured property, namely, exhibits (items
displayed in museums, art galleries, specialized industry
exhibitions, etc., including artistic, jewelry and historic
values) and exhibition equipment, for the period of their
transportation from the permanent storage area or other
point of departure indicated by the Policyholder to the
exhibition area, and transportation from the exhibition area
to a new exhibition area or temporary / permanent storage
area (including loading and unloading operations), and for
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the period of their exhibition (including stockpiling before
and after exhibition, unpacking, and installation in the
exhibition area, assembly in the exhibition area, and
dismantling upon the end of exhibition) resulting from:

During transportation of exhibits and exhibition
equipment:

fire, explosion on a vehicle in the course of transportation
of insured exhibits and exhibition equipment or in the
course of loading / unloading, vehicle fueling, or as a
consequence of fire extinguishing measures,

motor vehicle accident, including collision with stationary
items and bridge pillars; fall from bridges or overpasses,

train accident or rolling stock collision with other objects,
including those owned by the railway (electric locomotive,
diesel-electric locomotives, carriages, rail cars, etc.), as
well as other means of transportation,

engine or equipment failure of an aircraft, including in the
course of taxiing before takeoff or after landing,

engine or equipment failure of a vessel (riverine, seagoing,
etc.),

shipwreck; vessel collision with another vessel or stationery
or floating items; capsizing, grounding, collision of the
cargo vessel with any external object (other than water);
casting ashore; sinking,

earthquake, lightning stroke, volcanic eruption,

collapse of bridges,

cargo sacrifice in case of a general average,

cargo jettison or washing overboard during its transit by a
seagoing or riverine boat,

cargo wetting or damage by seawater, precipitation, or fuel
infiltratation into the vessel hold, the body of a vehicle or
container,
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I) total destruction of the entire cargo packages, fallen or
dropped in the course of loading and unloading,

m) cargo unloading at the port of refuge in case of an accident
on board,

n) event qualified by competent authorities of a respective
state as theft of the insured cargo with breaking into a
carrying vehicle, robbery or armed robbery,

Moreover, Exhibition Endorsement covers:

- losses, expenses, and contributions on the general average
for the percentage of the insured cargo and/or freight,

- all the necessary and reasonable expenses to salvage the
cargo, as well as the costs of reducing the loss and
establishing its amount, if the loss is indemnifiable under
insurance conditions.

4.7.2 During temporary storage of exhibits and
exhibition equipment (during uninterrupted stay of the
insured exhibits and/or exhibition equipment at storage
areas (temporary / permanent warehouses, customs
warehouses), at all transportation stages (at the point of
departure, waiting for loading, transshipment, reshipment,
and the point of destination after unloading), and in
exhibition areas (outside of exhibition opening hours, as
well as in the periods before the official opening and after
official closure pending transportation):

a) natural disasters

b) fire

c) explosion

d) soil subsidence

e) wetting or flooding by groundwater accidents in plumbing,
heating, or sewage systems

f) Event qualified by competent authorities of a respective
state as theft of the insured cargo with breaking into a place
of temporary storage or exhibition, robbery or armed
robbery.

4.7.3 During exhibition
a) fire caused by ignition of damaged electrical equipment on
the premises of the exhibition, lightning stroke,

b) exposure to combustion products and application of fire-
extinguishing measures to prevent further fire
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propagation, regardless of the place of ignition, in case this
was not a consequence of inflammation of manufacturing
facilities, household electrical appliances, electronic
equipment and computer hardware, if this inflammation
was not a cause of further fire,

accidents in plumbing, sewage, and heating systems, as
well as flooding from adjacent premises (damage by water
and/or other liquids as a result of breakdown),

sudden breakdown or sudden actuation of an automatic
fire-extinguishing system, only if they were not a
consequence of:

high temperature caused by fire,

assembly, dismantling, repairs, change in design of the
actual fire-extinguishing system.

construction defects or defects in the actual fire extinguishing

8

h)

system which were known or should have been known to
the Policyholder / Beneficiary before the occurrence of
losses,

natural disasters (windstorm, whirlwind, hurricane,
typhoon, tornado, tsunami, rainfall, hailstorm, flood and
high water, only if the water level exceeds the standard
level for the locality, earthquake, volcanic eruption,
landslide, mudslide),

third party wrongful acts, namely, events qualified by
competent authorities of a respective state as theft,
robbery, or armed robbery - only for the period of
exhibition during official opening hours of an exhibition or
museum, unless otherwise provided for by the insurance
contract,

fall of aircraft, their pieces, or their cargo on insured
exhibits and equipment or on the buildings where exhibits
and/or exhibition equipment are located

motor vehicle bumping into insured exhibits and/or
exhibition equipment, or into the buildings where exhibits
and/or exhibition equipment are located.
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4.8Refrigerator Risk Endorsement
Unless the insurance contract provides otherwise, the use

of Refrigerator Risk Endorsement is always subject to the
following mandatory conditions:

e Conveyance vehicle/container must be equipped with a
temperature recorder in good working order to
create/maintain and control the set temperature for the
cargo in transit,

e Conveyance vehicle/container must have a thermally
insulated body frame and a refrigerator or heating unit
envisaged by conveyance/container structure design and
installed in this body frame,

e Conveyance vehicle/container must not be older than 10
years,

e Carrier must hold an effective certificate attesting to
operability of such refrigerator installation and compliance
with the manufacturer’s maintenance requirements,

e Conveyance vehicle must be inspected, and refrigerator
installation operability must be checked prior to shipment,

e Conveyance must be delivered for loading with inside
temperature required for safe cargo shipment.

5. SUM INSURED, INSURED VALUE, INSURER’S LIABILITY
LIMIT, INSURANCE PREMIUM, DEDUCTIBLE

5.1 The sum insured is the amount within which the Insurer
undertakes to pay indemnity upon the occurrence of an
insured event.

5.1.1  Unless otherwise provided for by the insurance
contract, the sum insured shall be equal to the actual value
of the insured cargo. This value shall mean the actual value
(insurance value) of the cargo in the place of its stay as of
the day of insurance contract conclusion.

51.2 The insured value may include shipping costs,
customs clearance, cargo safe-keeping, value added tax
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(VAT), as well as other expenses on arrangement of cargo
transportation unless such costs may be laid on the
Policyholder or the Beneficiary.

5.1.3 All the costs included in the insured value shall be

documented when paying the insurance indemnity.

5.1.4 For international shipments of cargos according to

foreign trade contracts made under INCOTERMS, the sum
insured may be set in the amount other than the contract
(actual) value of the cargo according to terms and
conditions of the supply agreement or any document used
instead of it.

5.1.5  If the cargo insurance contract sets the sum insured

below the insured value, this is property underinsurance.
In this case, the Insurer shall indemnify the Policyholder
for part of the losses incurred by the latter in proportion
to the ratio of the sum insured to the insurance value,
unless provided for otherwise by the insurance contract.

5.1.6  The sum insured shall be established by the insurance

contract in the currency of the Republic of Armenia, unless
otherwise provided for by the insurance contract. The sum
insured may be fixed in a foreign currency upon agreement
of the parties.

5.2The terms of the insurance contract may provide for the

Insurer’s liability limit — the maximum amount of the
insurance indemnity per one or more insured events, per
cargo category, per transportation vehicle, per territory of
insurance / interim storage location, as well as per insured
risk.

insurance contract may provide for loss
indemnification on the “first loss’ basis. Cargo insurance on
a “first loss” basis means that there is a separate limit of
indemnity set per insured event. Underinsurance provision
will not apply to insurance on “first loss” basis. In this case,
the Insurer’s liability per each and every insured event may
not exceed the indemnity limit set in the policy.

Indemnification on ‘first loss’ basis shall apply only if it is
expressly provided for by the insurance contract.
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5.4Insurance premium, insurance rates

5.4.1 Insurance premium under an insurance contract shall

be set upon agreement between the Parties on the basis of
insurance rates approved by the Insurer with due regard
to insurance conditions

5.4.2 The insurance premium and / or insurance rate may

be calculated separately for each shipment insured under
a master policy, or by group of shipments made over a
specific period of time or via a specific route. To calculate
the insurance premium the Insurer may draw up a
bordereau, i.e. a list of insured shipments for the reporting
period.

5.4.3 The insurance rate and / or the amount of the

insurance premium under an insurance contract shall be
specified by the Insurer in the insurance contract,
insurance policy, certificate or invoice for insurance
premium payment.

5.5Insurance premium payment procedure
5.5.1 The insurance premium payment procedure is

specified in the insurance contract, insurance policy,
certificate, or an invoice for insurance premium payment.
The insurance contract (insurance policy, certificate) shall

take effect within the timelines specified in the contract,
provided the insurance premium is paid in line with the
procedure fixed in the insurance contract. In case of non-
payment or partial payment of the insurance premium (the
first insurance premium instalment), the insurance
contract shall not be considered valid.
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5.5.2  In case of non-payment of a next premium instalment
by the deadline specified in the contract (master policy), or
its payment in the amount that is lower than specified in
the contract, the Insurer may terminate the contract by
sending a written notice to the Policyholder. The
termination date shall be indicated in the Insurer’s notice.

5.5.3 The Insurer may subtract the overdue amount of
insurance premium payable by the Policyholder as of the
time of an insured event from the insurance indemnity
payable to the Policyholder.

5.5.4 At the request of the Insurer, the Policyholder shall
submit to the Insurer the documents confirming the fact,
the amount, and the date of insurance premium payment.

5.5.5 If insurance premium is denominated in a foreign
currency, then the payee bears all the banking transaction
costs.

5.6 Deductible

5.6.1 Insurance contract may provide for a deductible,
which is a non-indemnifiable part of a loss. Deductible is
the Policyholder’s participation in the indemnity.

5.6.2 The deductible may be set either in absolute terms or
as a percentage of the sum insured, or as a percentage of
the loss amount.

5.6.3 The deductible may apply to the entire cargo or to its
specific parts (coli, elements), as well as to specific insured
risks.

5.6.4 The deductible may be unconditional, where the
indemnity amount is defined as the difference between the
loss amount and the amount of deductible, or conditional,
where the Insurer is exempted from indemnity payment if
the loss amount does not exceed the deductible, but is
liable for indemnity payment in full if the loss amount
exceeds the deductible.

5.6.5 If the type of a deductible is not indicated in the
contract, then the deductible shall be unconditional per
each insured event.

5.6.6 When calculating
the amount of indemnity, the deductible shall apply to each
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insured event; however, if the losses were caused by
interconnected events resulting from each other, the
deductible shall apply only once.

INSURANCE CONTRACT VALIDITY PERIOD, PERIOD
OF INSURANCE (INSURER’S LIABILITY)

6.1 The validity period of the insurance contract shall be

specified in the insurance contract and determined upon
agreement between the Parties.
In case of insurance under a master contract / policy, the

Insurer shall be liable for all the insured events that
occurred to insured cargos during the contract validity
period, and which were reported to the Insurer in the
manner and within the terms set forth in the master
contract / policy).

6.2The Insurer shall not be liable for the losses incurred

outside the insurance (the Insurer’s liability) period.

6.3Unless otherwise provided for by the insurance contract,

the following insurance (the Insurer’ liability) period shall
be set for each cargo shipping under the insurance
contract: the insurance period starts at the moment when
the cargo is passed to the carrier in a warehouse, port,
railway station, airport of departure (hereinafter referred
to as the “departure point”), lasts for the entire shipping,
including transshipment and reshipment, as well as
warehousing at transshipment points, and ends at the time
of cargo delivery by the carrier to the recipient in a
warehouse, port, railway station, airport of destination
(referred to as the “destination point”).

6.4Names and addresses of the departure and destination

points are established according to transport documents
(waybills, rail and air waybills, bills of lading, or other
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similar documents) and indicated in the application for
insurance, a notice of shipment, declaration or bordereau.

6.5Unless otherwise provided for by the insurance contract, in

a)

b)

<)
d)

e)

case of transshipment, reshipment or interim storage
within the insurance period, the period of insurance (the
Insurer’s liability for this cargo) terminates, depending on
what happens earlier, at the moment of:

seizure, confiscation, or requisition of the cargo upon the
authorities’ order,

expiry of 60 consecutive days in each of the storage
locations starting from the date of the cargo delivery to the
place of reshipment and / or interim storage,

start of sales of part of the cargo,

commencement of cargo loading into a vehicle for
transportation on the route not provided for by the
insurance contract,

commencement of processing or repackaging of the cargo,
if the reason for such actions is not the one to minimize the
consequences of the insured event,

cargo arrival at the point approved by the Insurer, if
deviation from the route was a result of any accident that
occurred with the cargo in course of transit.

6.6Unless otherwise provided for by the insurance contract, in

case the insurance contract expires when shipment of
insured cargo is still underway, the Parties may extend the
insurance period until the vehicle carrying the insured
cargo arrives at the destination point or until the insured
cargo is fully unloaded, on condition that the Policyholder
/ Beneficiary notifies the Insurer of such case timely (not
later than the date indicated in the insurance contract as
the insurance contract expiry date) and that the Insurer
confirms extension of the insurance period in writing by
means of signing an Addendum to the insurance contract.

6.7 The Master Policy may be cancelled by either of the Parties

upon a written notice 30 days prior to the cancellation date.
In the event of early cancellation of the Master Policy the
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Insurer shall be liable for all the shipments, nominated for
insurance during the Master Policy validity period. The
Policyholder shall pay the insurance premium to the
Insurer for all the shipments accepted for insurance during
the Master Policy validity period.

In the event of early termination of the contract by the
Policyholder, the insurance premium is not subject to
return. In case of termination of the contract by mutual
agreement of the Parties, the manner of payment and
amount of return premium shall be specified in a respective
agreement between the Insurer and the Policyholder.

. INSURANCE CONTRACT CONCLUSION AND ISSUANCE

PROCEDURE

7.1 An insurance contract (insurance policy) shall be concluded

based on a written or verbal application of the Policyholder
in line with a form established by the Insurer.

The insurance contract is concluded by means of signing a
bilateral insurance contract (master policy) by the parties,
or by means of the Insurer’s delivery of the insurance
policy (certificate) to the Policyholder on the basis of the
latter’s written or verbal application.

7.2The insurance contract may be concluded for specific

cargo shipping (insurance policy, certificate), or in respect
of a particular cargo batch, or the cargoes shipped within
a specific period (insurance under a master policy).

7.3 In case of conclusion of an insurance contract in the form

of a master policy, the parties may determine the
procedure for the Insurer’s acceptance of each cargo
shipment for insurance. Such acceptance may be made in
the form of an insurance policy or an insurance certificate
issued by the Insurer to the Policyholder, or in the form of
the Insurer’s acceptance / signing of the application /
declaration for insurance, or in the form of signing of the
bordereau for the reporting period by the Parties.
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7.4Mandatory (essential) conditions

The insurance contract may provide for material conditions
of cargo shipping. If such conditions are violated in the
course of shipment, events that occur in the course of this
shipment are not considered insured.

7.5 For the purpose of insurance contract execution:
7.5.1  Policyholders that are legal entities shall provide the

Insurer with the documents allowing the following
information to be established':

Name,
taxpayer ID or foreign company code (KIO code),

state incorporation number,

banking details,

location (legal address)

actual address

beneficiaries (within the scope of data envisaged for
individuals in item 7.5.3)

contact person’s full name, telephone number and email

any other document or information requestes by the
Insurer.

7.5.2  An individual Policyholder shall provide the Insurer

with the documents allowing the following information to
be established?,

last name, first name and patronymic (unless otherwise
arises out of law or national tradition)

citizenship,

date and place of birth,

ID details,

data of a migration card or a document attesting to a
foreign or stateless person’s right to stay (live) in the
Republic of Armenia,

residence address/registration,

taxpayer ID number (if applicable).

The Insurer may reduce the list above.

1 Lpdwd inbnbynipynlibpn wwwhndwnph Ynnuhg wpwdwnpynud 60 bwl wwwhndwapnipywl wuwydwlwagpny pwhwnne (wwwhndugndwé

wldhlp) hwlnhuwgnn wbdwlg Uywindwdp:

The stated data shall also be provided by the Policyholder with regards to persons who are beneficiaries (insured persons) under the insurance contract.
2 Lpywé inbinbynipyniilpn wwwhndwnph Ynndhg wpwdwnnynid U bwle wwwhndwgpnisywl wwydwlwanny pwhwnne (wwwhndwagnywé

wldhlp) hwlnhuwgnn wbdwlg Uywindwdp:

The stated data shall also be provided by the Policyholder with regards to persons who are beneficiaries (insured persons) under the insurance contract.
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In order for the Insurer to determine an insurable
interest in preserving the property accepted for insurance
the Policyholder shall provide the following documents
including without limitation:

Purchase and Sale Agreement,

Invoice,

Certificate of recognition in the books and records of a
company,

Leasing/ Pledge Agreement; or other document confirming
insurable interest.

If the Policyholder at the time of execution of the insurance
contract does not have any documents in support of the
Beneficiary’s interest in such property, there should be no
beneficiaries named in the contract.

Upon the occurrence of an insured event, insurance
indemnity should be paid to the Beneficiary only if the
Beneficiary has documentary evidence of interest in the
insured property.

8. RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1 The Policyholder shall:
8.1.1  Provide, upon conclusion of the insurance contract,

the Insurer with the facts known to the Policyholder, which
are essential for determining the probability of insured
event occurrence and the size of potential losses from the
insured risk. The essential facts are the facts set forth in
the insurance contract, the insurance application, or the
Insurer’s written request.

In case of insurance under a master policy, submit
shipping declarations (notices) to the Insurer in a timely
manner (within the timelines set by the master policy) in
accordance with the requirements specified in the
insurance contract.

Shipments not declared in line with the procedure provided
for by the insurance contract, or not accepted by the
Insurer shall not be considered insured.
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Promptly and fully pay the insurance premium or
insurance instalments provided for by the insurance
contract.

8.1.4  Within the validity period of the insurance contract,

the Policyholder (Beneficiary) shall immediately notify the
Insurer in writing as soon as they become aware of the
significant changes in the circumstances reported to the
Insurer upon the insurance contract conclusion.

Significant changes, in any case, shall mean the following:

deviation from a regular route or the route or specified in
the contract,
shipment delay for more than 7 calendar days,

use of another type of vehicle,

transshipment to another vehicle, including lighter or
barge, not envisaged by the insurance contract or
application,

change of the cargo reshipment, unloading, storage or
destination point,
cargo shipping on deck or in an open vehicle,

change in the shipping method,
interim storage of the cargo not envisaged by the contract,

deviation from the security measures stipulated in the
contract or insurance application (availability, composition,
technical equipment of the cargo security and escort).

The Insurer notified of substantial changes in the
circumstances resulting, in the opinion of the Insurer, in
the increase of the insured risk, may require amendments
to the terms of the insurance contract or payment of
additional premium proportionate to the risk increase.

If the Policyholder objects to amending the terms of the
insurance contract or additional insurance premium
payment, then the Insurer may terminate the insurance
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contract unilaterally from the moment of the respective
significant changes onset.

The Insurer may not demand termination of the insurance
contract if the circumstances entailing the risk increase
have already ceased to exist.

If the Policyholder has provided (stated) unreliable (false)
and / or incomplete information in the application for
insurance or answers to the Insurer’s requests, then the
Insurer may demand that the contract is recognized null
and void.

8.1.5  Upon occurrence of a potentially insured event the

Policyholder (Beneficiary) shall take measures reasonable
and available in the circumstances to reduce potential
losses and shall fulfl the Insurer's written
recommendations on loss amount reduction.

8.1.6  Upon occurrence of a potentially insured event the

Policyholder (Beneficiary) shall assist representatives of the
Insurer and independent experts engaged by the Insurer
in determining the amount and the causes of the loss.

8.1.7  Upon occurrence of a potentially insured event the

Policyholder (Beneficiary) shall keep the damaged cargo
unchanged and give the Insurer or its representative an
opportunity to do a survey.

The Policyholder (Beneficiary) may change the loss scene
for security considerations, with the purpose to reduce
losses, upon the Insurer’s consent, or upon expiry of 7
business days after notifying the Insurer of the event in
writing.

8.1.8  Upon occurrence of a potentially insured event the

Policyholder shall take timely measures and perform
necessary formal procedures so that the Insurer would
have the opportunity to file a subrogation claim against the
person responsible for the losses indemnified in line with
insurance cover (carrier, forwarding agent, third parties).
The procedure and timelines for filing a claim against the
person responsible for the losses shall be defined in line
with applicable law.
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8.1.9 The Policyholder (Beneficiary) shall follow the

instructions of the Insurer on the paperwork preparation
to ensure the Insurer’s right of claim against the person
liable for the losses, to transfer all the documents and
evidence as well as all the information necessary for the
Insurer to exercise the subrogation right.

8.1.10 The Policyholder shall inform the Insurer if he is

aware of any insurance contracts or policies in respect of
the insured cargo concluded with other insurers.

8.2The Policyholder may:
8.2.1  Appoint or replace the Beneficiary specified in the

insurance contract with another person by sending a
written notice to the Insurer. The Beneficiary may not be
changed, after it has performed some of the obligations
under the insurance contract or has filed a claim for
indemnity with the Insurer.

The Beneficiary may be appointed by the Policyholder
separately for every insured shipment. The data on the
appointed Beneficiary (full name, legal address, banking
details and other data in line with Par. 7.5.1.- 7.5.3 hereof)
shall be indicated in the Insurance Application. The
Beneficiary may also be a supplier (salesperson) or
consignee (buyer), each in respect of the insured events
that occurred at the moment when the respective party
carries the risk of loss or damage of the goods.

8.2.2 Transfer the insurance policy/certificate, under which

the insurance is provided ‘on the account of who it may
concern’, to the person with a property interest in the
preservation of the insured cargo.

8.2.3 Claim insurance indemnity from the Insurer in line

with the procedure and within the timelines set forth in the
Insurance Contract and these Rules.
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8.3The Insurer shall:

8.3.1 Issue the documents proving insurance contract
conclusion to the Policyholder. Insurance of individual
shipments under the Master Contract / Policy shall be
confirmed by the Insurer in the manner and on the terms
set forth by the Master Contract / Policy.

8.3.2  Upon occurrence of an insured event, pay insurance
indemnity to the Policyholder/ Beneficiary or their
appointed representative in line with the procedure and
within the timelines stipulated in the Insurance Contract
and these Rules.

8.4The Insurer may:

8.4.1 At its own expense, survey the cargo put up for
insurance or insured. Involve, at its own expense, an expert
organization (surveyor) to establish the causes and the
extent of the damage upon occurrence of a potentially
insured event. To obtain the Policyholder’s approval for a
survey, the Insurer shall send a respective email to the
Policyholder’s/Beneficiary’s  official ~e-mail address
specified in the insurance contract, a response to this email
sent to the Insurer’s address shall be a duly received
approval of the Policyholder/Beneficiary.

8.4.2 Engage, at its own expense, armed security to escort
the cargo or take other measures reducing the probability
of the loss.

8.4.3 Upon the receipt of information about occurrence of
a potentially insured event, unilaterally and at its own
expense, take actions to search, salvage the cargo, to
reduce further losses, to establish the amount and the
causes of the loss. However, the actions of the Insurer and
its representatives to salvage and preserve the cargo shall
not be a basis for recognition of the right of the
Policyholder or the Beneficiary to receive insurance
indemnity.

8.4.4 Upon the receipt of the Policyholder / Beneficiary’s
notice of occurrence of a potentially insured event and / or
application for insurance indemnity payment, require from
the Beneficiary a confirmation of the right to receive
insurance indemnity hereunder.
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8.5Rights and duties of the Parties related to personal

data processing

8.5.1Conclusion of insurance agreement on the basis of

present Rules, the Insured confirms its agreement that
the Insurer may perform analyse of data of individuals
mentioned in the agreement during the whole period of
effectiveness of the Insurance Policy.

The Insured is personally responsible for the
agreement to analyse personal data of the individuals,
Beneficiaries mentioned in the Insurance Policy.
According to present Rules, under processing of personal
data is understood collection, systematization,
accumulation, storage (refreshing, changing), using,
encryption, blocking of personal data on the individual, as
well as other acts for statistical purposes and for analysing
the insurance risk. By concluding insurance agreement on
the basis of present Rules, the Insured also confirms
agreement of giving information about other items and
services, and about terms of prolongation of legal relations
with the Insurer. For implementation of the above
mentioned purposes the Insurer is entitled to transfer the
information known by him, concerning insurance
agreement and its performance to third parties, with
whom the Insurer has concluded appropriate agreements
- securing safe restoration and confidentiality of personal
data. The Insurer undertakes the security and non-
disclosure of personal data with aims other than
mentioned in present paragraph. The agreement on
processing personal data may be withdrawn by the subject
of personal data fully or concerning the part of other items
and services, by sending written application to the Insurer

reliably to determine the date of receipt of the application.
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In case of complete withdrawal of agreement on
giving personal data by the subject of personal data, the
insurance agreement of that person is annulated and in
case of withdrawal of agreement on giving such
information by the Insured, the Insurance Policy is fully
considered invalid. The Insurance Policy is preterm
annulled starting from the date of receipt of appropriate
application on withdrawal of agreement on giving personal
data. In case of termination of the Insurance Policy
(including annulation), as well as withdrawal of agreement
of processing personal data by the subject of personal
data, the Insurer undertakes to destroy such personal data
within a time period, not exceeding 100 (one hundred)
year or starting from the date of receipt by the Insurer of
application on withdrawal of agreement on personal data
processing.

9. PROCEDURE IN CASE OF CLAIM

9.1 The Policyholder or the Beneficiary, having learnt of an

event that may give rise to a claim, shall immediately notify
the Insurer or its representative thereon. Unless otherwise
provided for by the insurance contract, the Claim
Application shall be sent to the Insurer not later than
during 3 working days following the date when the such
occurrence became known to the Policyholder or the
Beneficiary.

Page/to 30 of 42



INGO

EiGYwnpnuwjhu
quugwhwpbiiny

thnuwnny, Yud pwuwynp'

Uwwhnywgpnnp Ynndhg
Uwwhndwagpnigywu  Muwjdwuwgpny — wnpwdwnpqud
htnwfunuwhwdwpubppu:

9.2Uwwhnunhpp Ywd owhwnniu dEnuwpynud £ pninp

nnowdhwn b dwwnskifh dhongutipp huwpwynp Juwuubipp
ujwabgubint hwdwp U htnunwd £ wwwhndwagpnnhg
unwgywsd gpwynp Yud Uwwhndwgpnnp
wwonnuwlwt htnwfunuwhwdwnpny gnigwsd pwuwynp
hpwhwuqubiphu:

Gebt wj pwu Uwhwwbudwsd & wwwhnjwgpniejwu
wwjdwuwgpny, Yuwuubph ujwgbgdwu Swluubipp,
Juwuubph  swihh  uwhdwudwu  Swjuubpp L
wwwhnjwgpnnh Ynnidhg hwunwnywsd wyp dwfuubipp
Ypnu £ wwywhnjwnhpp/2whwnniu:

Gebt Juwup hwdwpynwd | wwywhnjwgpwywu nbuwp,
www wjn dwfuubpp hwwnnigynud Gu wwywhndwagpnnh
Ynnihg, unyuhuly bGpb &bnuwpyjws dhongubipp
dwfunnyb bu:

Uwwhndwgpnnu  wquwynd £ wju  Juwutbph
hwwnignidhg, npnup wnwowgh) Gu
wwwhnjwnph/owhwnnth  Juwuubph  ujwgbgdwu
nnowdhwn L dwuwskih  dhongubip  sdbnuwpybint
hGunlwupny:

9.3®Pnpéwqbtinp

9.3.1 Uwwhnjwgpnipjwu wwjdwuwgpny

Uwfuwwnbudws |hubiint nbwpnud  hwwnigdwu  nhdnw
ubpywjwgutiint  hhdp  hwunhuwgnn  wwwwhwnph
wnwowgdwt  nbwpnud  Uwwhnduwnhpp/awhwnniu
ubpgpwynud £ thnpdwghnwlwu  Yugqdwybpwniegntu
(wnipdbybp)' Juwuh punyep, wwwnbwnubpp W swip
wwpgbnt hwdwn: Pnpdwghinwlwu
Ywqdwytipwnipniup hwdwpynwd £ hwunmwndwsd, beb
wju Upqwd E wywhnjwgpnipjut wwjdwuwgnpnud Yud
hwunwndws £ Uwwhnugpnnh  Ynndhg' gpwynp
wwhwugh dwuhtu nhdnwip unwuwinig hbnn:

9.3.2 Uwwhndugpnnp U  wwwhnjwnhpp/2whwnniu

hpwyntup niubku hupuntpnyu utipgpwyt
thnpdwghnwlwu  Yuqdwybpwynygynitu (uynipytitip)
wnunbkughwy wwwhnwagpwwu wwwwhwpp

wnwowgdwlt nbwpnwd Juwuubph wwwbwnubpu nt
swithp wwpgbnt hwdwnp:

“INGO ARMENIA” Insurance CJSC Cargo
Insurance Rules

Code' 04.13.10
Version' 2.0
Confirmed' 25.11.2020

The notification shall be sent to the Insurer in writing, as
well as by fax, e-mail or a phone call to the mentioned
number of Insurer in the insurance contract.

9.2Upon the occurrence of an event that may give rise to a

claim, the Policyholder or the Beneficiary shall take all
reasonable and available measures to mitigate potential
losses and follow the written instructions received from the
Insurer.

Unless otherwise provided for by the insurance contract,
loss mitigation costs, costs to establish the loss amount and
other costs approved by the Insurer shall be borne by the
Policyholder/Beneficiary.

If the loss is recognized as an insured event, such costs will
be indemnified by the Insurer, even if the measures taken
were unsuccessful.

The Insurer shall be released from indemnifying the
damages arising due to the fact that the Policyholder /
Beneficiary had failed to take reasonable and available loss
mitigation measures.

9.3Surveyor
9.3.1  Subject to respective provision in the contract, upon

occurrence of an event that may give rise to a claim, the
Policyholder / Beneficiary shall engage an expert
organization (surveyor) to establish the nature, causes, and
the amount of the loss. The expert organization is
considered to be approved if it is specified in the insurance
contract or is approved in writing by the Insurer after
receiving the Claim Application.

9.3.2 The Insurer and the Policyholder/Beneficiary are free

to send, on their own, an expert organization (surveyor) to
establish the causes and the amount of the loss in case of
occurrence of a potentially insured event.
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9.3.3 The costs of the survey / expert appraisal shall be

incurred by the Party on whose initiative the
surveyor/expert has been engaged. If the event that
resulted in the loss is recognized as an insured event, the
Insurer shall indemnify the Beneficiary for the
surveyor/expert services costs when paying the insurance
indemnity if his involvement and the need for such a
survey/appraisal have been approved in writing by the
Insurer.

9.4Reconditioning

If it is needed to restore the cargo to the condition in which
it was before occurrence of an insured event, all the
measures to restore the damaged cargo shall be approved
in writing by the Insurer.

If the Policyholder (Beneficiary) has performed restoration
works without the written consent of the Insurer, the
Insurer reserves the right, when calculating the amount of
insurance indemnity, to include the cost of restoration
works in the amount of necessary and reasonable costs,
calculated by the Insurer or a specialized organization
chosen by the Insurer.

10. DOCUMENTS REQUIRED FOR INSURANCE INDEMNITY

PAYMENT

10.1 For the Insurer to make a decision on payment or

refusal of insurance indemnity, the Policyholder
(Beneficiary) shall provide the Insurer with the documents
required to establish the circumstances and causes of the
potentially insured event and the amount of incurred
damage. The Policyholder shall provide the original
documents or copies certified by the Policyholder’s seal
and the signature of its authorized representative.

10.2  The documents required by the Insurer shall include:

10.2.1 Claim Application filed with the Insurer by the

Policyholder or the Beneficiary, containing a calculation of
the loss amount, and specifying the banking details for
insurance indemnity transfer (original),

10.2.2 Documents confirming the fact of the shipment:
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Depending on the type of transport: a Bill of Lading, a
Charter, a railroad waybill, an air waybill, a CMR, a motor
waybill or other documents in accordance with applicable
law, confirming the shipment with a note of the loss or of
carrier’s statement preparation,

A freight forwarding services agreement, a carriage
contract and an application for this shipment accepted by
the Carrier and - upon additional requirement of the
Insurer - copies of the documents confirming payment for
the freight, a forwarding agent’s receipt, a power of
attorney issued to the driver for receiving the cargo, copies
of the driver’s domestic passport and driving license,
copies of registration certificates for the truck and the
trailer, a delivery and acceptance report for the cargo,

Depending on the type of transport: Bill of Lading, Charter,
railroad waybill, air waybill, CMR, motor waybill or other
documents in accordance with the applicable law,
confirming the shipment with a note of the claim or of
carrier’s statement preparation,

10.2.3 Documents confirming occurrence of insured

a)

b)

d)

event:

A report on damaged cargo (a report in a free/general
form, the carrier’s statement, a report based on form
TORG-2 or TORG-3 etc.), a report of internal investigation
carried out by the Policyholder in respect of the
occurrence describing the causes and circumstances of the
reported event and stating guilty parties,

A list of the property damaged/ destroyed/ stolen/ lost,

A technical opinion of a specialized organization or the
manufacturer, and/or an opinion of an independent expert
organization on the condition of the property
damaged/destroyed, its suitability for use and a possibility
of its recovery,

An opinion of an independent expert organization on the
condition of the damaged cargo and the amount of loss
incurred as a result of the occurrence, photos of the
damaged cargo,

In case of a motor vehicle accident: certificates issued by
competent authorities in respect of the occurrence, an
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administrative order and other documents drafted in
course of the investigation,

In case of fire: a certificate issued by the firefighting
service, a report on the fire, a technical opinion of the fire
testing laboratory or a fire expert on the ignition cause, a
decision on or a rejection of the institution of a criminal
case,

In case of an accident in plumbing, heating, sewage, or fire-
fighting systems, or damage by water from neighboring
premises: a report of a managing/operating entity or an
emergency service,

Certificates and documents from competent authorities
confirming the fact of natural disasters or other
emergencies,

In case of burglary, robbery, assault, fraud in respect of
the cargo, or of cargo theft together with the carrying
vehicle: a decision on or a rejection of the institution of a
criminal case, a statement of rendering a person to be an
affected party, a notification, a decision on suspension or
termination of the criminal case,

In case of a general average, a captain’s protest, an extract
from the ship logbook, the average adjustment, information
letters from the freight forwarder or ship operator,

Explanatory notes of persons who found the damage, and
of the carriers,

In case the insured cargo was transported by rail: a
carrier’s statement, a railroad waybill with a note of the
loss, a statement of loss filed with the station master, and/or
other documents making it possible to establish the
occurrence and circumstances of the event,

m) In case the insured cargo was transported by air: a carrier’s

statement, an air waybill with the note of the event, and/or
other documents making it possible to establish the
occurrence and circumstances of the event.

10.2.4 Documents confirming property interest of the

a)

Policyholder or the Beneficiary in the insured cargo:

A sale and purchase/ supply agreement, a contract, or an
invoice of the supplier detailing the conditions of cargo
supply and the date of cargo loss or damage risk transfer,

Page/kyo 34 of 42



INGO

Ynpuwnph Ywd Juwudwt nhulh thnfuwugdwu wduwphyp,
Jéwpdwu  thwunwpnpebpp, wnwpdwt  wywwybph
wwndbip, thwpbpwnpdwl phnRhYp,
uwtighbhlwghw, quwgniguyp b ptintwghpp,

b) Cuybtipnipuu  hwowwwhh Ynndhg YJwybpwgywsd
Edhuhnu Yupnu W hwunwenine, npp hwunwnnd £, np
wwwhnjugpywd pbnp  quugnud £ Uwwhnwnph
hwoybYonnd (GG Ynpnwwp  wbnh £ niubgh
Uwwhnywnnph (Cwhwnnth) unnpwpwdwunwiubph dhol
ptnubph  thnfuwnpdwtu  dwdwuwl),  Ynpwlwu
wnpdbipubiph ubppht opowlwnniejwu dwuht pwnywdp:

10.2.5 GQnyph wwywhnjugpulwu wpdtpp hwjwuwnnng
thwuwnwpnpbpp

a) Uwwwlhwpwph  hwohy-wwpwupwghp,  ptintwghp
WYywd hwplwihu pbnuwghp, pbnh dwwwlwpwpdwu
wwjdwuwaghp (6pE Udwu Wwjdwuwgpnu Updws £ ptinh
wpdbipp), wwwhnwgpwd pbnh  hwoyblonwihu
wndbtiph dwuhu wbintywup, thnpdwgbitnh
Ggpwywgnipjniu, gnyph dbnpptipdwu thnpdwghwnwlwu
hwuduwdnnnyh uhunh wpdwuwgpnipnit, dwpuwjhu
thwuwnwpenpebp W/Ywd w) hwunwenptp, npnup pny|
Gu wwjpu wpdwuwhwjwwnptt quwhwwb] pbinh
thwuwnwgh wnpdtpp:

b) Uwwhnwnhpp wwpwwynp L Uwywhnwagpnnhu
wnpwdwnnbip Ypwd Swluubipp hwywuwnnn
thwunwpnpbph  wwwbkulubpp  (hwdwwywwunwufuwu
wwjdwuwgpbn, nhdnwubp, hwohy-wwpwupwgntp,
punniudwu-thnfuwugdwu wywntin, YJéwpdwu
hwuduwpwnniejniuutip):

10.2.6 Juwuh swihp hwuwnwwnnn hwunwpnebp

10.2.6.1 Pinh |phy Ynpunh nbwypnid, (thwuwnwgh G
Ynuuwnpnilynhd)

a) Ptnh  thswgdwt  Ywd  nsbswgdwt  YYwjwghn,
nnipugnpdw hwaybinynigyntu, Ynpwd pbinh nnipugnpdwu
hwaytinnynipnil,

b) Ptnh  thpydwtu  hwdwp Ywwwpwsd  Swiuubpp

hwywuwnnn thwuwnwpenetip (el winwhuhp Ywu),
c) Yondwu hwoybnynipiniu,

10.2.6.2 Ptinh Juwudwtu nkwypnid
a) Jbpwunpngiwu woluwwnwupubph Juunwpdwu hwdwp

wpunwnpnnh L/Ywd dwutwghwnwgywd
Ywqdwytipwnrpjwu uwluwhwohyp/hwohy-
wupwupwahpp, wulwfu thnpdwgbinh
Ggpwywgnipniup, npp Ubpwnnd £ Juwuh  swihh
hwaywnl,

b) bpbt Jbpwunpngnwip huwpwynp £ wwjdwuwgnpbp
hpwwpwuwlwu  wbdwug hbwn  YEpwunpngdwu
woluwwnwupubiph hpwlwuwgdwt hwdwp, Juwuubph
dwuhu hwoybGwnynipjniuutn, Sdwfuubiph
Uwuwhwsohyubip, juunwpjwd wotuwnmwupubpp b Ypwsd
Swfuubph wpdtipp hwuwnwwnn thwunwpenpbp, atnp

“INGO ARMENIA” Insurance CJSC Cargo
Insurance Rules

Code' 04.13.10
Version' 2.0
Confirmed' 25.11.2020

payment documents, a copy of the purchase order, a
packing list, a specification, a price list and a bill of entry,

b) An issue slip and a document certified by the company’s
accountant confirming the insured cargo being on the
balance sheet of the Policyholder (if the loss occurred
during the transportation of the cargoes between
subdivisions of the Policyholder (Beneficiary)); a release
note for internal handling of material values.

10.2.5 Documents confirming the insured value of the
property

a) An invoice of the supplier, a consignment note and/or a tax
invoice, or a contract for cargo supply (if the cargo value is
specified in such contract), a certificate of the book value
of the insured cargo, an expert opinion, minutes of the
meeting of an expert commission on asset acquisition,
customs documents and / or other documents making it
possible to make a reliable assessment of actual cargo
value,

b) In case the insured value of the cargo includes the cost of
transportation, customs clearance, etc., the Policyholder
shall provide the Insurer with the copies of the documents
confirming the incurred costs (relevant contracts,
applications, invoices, delivery and acceptance statements,
payment orders).

10.2.6 Documents confirming the amount of the loss:

10.2.6.1 In case of total loss (actual and constructive) and
loss of cargo:

a) A certificate on cargo spoilage or destruction, a write-off
report, a lost cargo disposal report,

b) Documents confirming the cost of salvages (if any),

c) A Weighing report,

10.2.6.2In case of cargo damage:

a) An estimate/ an invoice of the manufacturer and/or a
specialized organization concerning repair works; an
independent expert’s opinion including calculation of the
damage amount,

b) If the repair is possible — contracts with legal entities for
repair works, damage reports, cost estimates, documents
confirming the cost of the works performed and expenses
incurred, documents confirming the cost of purchased
materials/equipment, works acceptance reports, payment
documents,
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c) Document confirming the cost of reconditioning, reduction
in the value of damaged goods and/or cost of selling at a
reduced price.

10.2.6.3In case of cargo salvage and loss mitigation
expenses:

a) the documents confirming the amount and appropriateness
of the incurred expenses.

10.2.7 Documents that secure the right of claim against
at fault party:

a) A claim against a person or an entity responsible for the
occurrence with a request to indemnify for the damage
incurred as a result of the reported event with the note of
receipt or with an acknowledgement of receipt of such
claim, a response to the claim. The claim should be
submitted before the deadlines set by respective codes,
conventions, and the current law,

b) A response to the claim if any is received.

10.2.8 Other documents that may be required to
establish the fact of the insured event, exercise
subrogation rights, and/or establish the causes and the
amount of damage:

a) A contract of warehousing or other logistic services
concerning the cargo storage and handling,

b) A paid parking bill,
c) A Certificate of quality,
d) A Warehouse release certificate/ vehicle loading certificate,

e) Information letters from port services,

f) A report on inspection of the place of occurrence,
8) A report of acceptance (release) of containers/ carloads, a
receipt of the container/carload acceptance,

h) A report of customs inspection, a report of customs
supervision,

i) Quality standards and specifications determined by the
manufacturer,

j) The customer’s letter concerning non-receipt of the cargo.

10.3  The list of documents required for consideration and
resolution of a specific loss shall be indicated by the Insurer
in the list to be sent to the Policyholder or the Beneficiary
after receiving a notice of loss.
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10.4 Based on the circumstances of the insured event, the
Policyholder shall have the right to provide additional
documents (in addition to the list provided for under Par.
10.3 hereof) required to establish the causes and
circumstances of the insured event and the extent of the
caused damage.

10.5  All the documents shall be submitted within the
timelines required to implement the Insurer's subrogation
right towards the person liable for the caused damages.

10.6  The Insurer and the Policyholder may agree, as part
of the insurance contract, upon an instruction (procedure)
in case of occurrence of a potentially insured event.

11. CALCULATION OF INSURANCE INDEMNITY AMOUNT

11.1An insurance indemnity for the risks of loss, total loss or
damage of the insured cargo shall be paid in the amount of
actual damages.

11.2 In case of cargo damage, the amount of loss shall be
determined upon agreement of the Parties:

11.21  as the difference between the value of the cargo
before insured event occurrence and the value of the cargo
after its occurrence, set on the basis of an independent
expert’s opinion or specified by agreement between the
Parties; or

11.2.2  as the cost of bringing the cargo damaged due to
insured event occurrence back to the condition in which it
was before insured event occurrence(reconditioning); or

11.2.3  otherwise as agreed by the Parties.

11.3 Insurance indemnity for the costs of customs
clearance, broker services, freight and other costs
associated with cargo shipping shall be paid in proportion

to the ratio of the actual damage amount to the insured
value of the cargo.
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1.4 In case of total / constructive total loss of the cargo (a
cargo shall be considered lost if it has completely and
irreversibly lost its consumer properties and cannot be
used for its intended purpose (actual loss), or if the cost of
the cargo repairs exceeds its insured value (constructive
total loss)), the Insurer shall use any of the following
methods of indemnity payment:

11.41 The indemnity shall be paid to the Policyholder
(Beneficiary) in the amount of the insured value less the
cost of the salvage, confirmed by an independent
appraiser’s opinion;

11.4.2 The indemnity shall be paid to the Policyholder
(Beneficiary) in the amount of the insured value of the
cargo, with salvages to be transferred to the Insurer by the
Policyholder on the basis of an abandonment agreement;

11.4.3 Otherwise as agreed by the Parties.

11.5 General average:

11.5.1 The Insurer shall indemnify for the general average
costs and contributions, as well as expenses of the
Policyholder incurred to prevent or mitigate the losses if
such expenses were necessary and made pursuant to the
instructions of the Insurer, even if the corresponding
measures have been unsuccessful.

If the sum insured is lower than the insured value, the
amount of indemnity for these and the costs to identify and
establish the amount of losses to be indemnified by the
Insurer, and to draw up a general average adjustment, shall
be defined fixed in the proportion as the sum insured bears
to the insured value.

11.5.2 The expenses provided for by Par. 11.5.1, shall be
indemnified by the Insurer regardless of the fact that they
and the loss indemnity amount may together exceed the
sum insured. General average costs and contributions
under coverage A (when there is no damage to insured
property) shall be indemnifiable within the sum insured.
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11.6 The amount of the insurance indemnity shall be

calculated based on the ratio of the sum insured, the
insured value, deductibles, and the documents listed in
Par. 10 hereof or specified in the insurance contract.

1.7 If the sum insured is lower than the insured value of

the cargo, the amount of insurance indemnity shall be
proportional to the ratio of the sum insured to the insured
value, unless otherwise agreed by the Parties in the
insurance contract.

12. INSURANCE INDEMNITY PAYMENT

121

The insurer shall decide to pay the insurance
indemnity on the basis of the documents provided by the
Policyholder (Beneficiary). Upon review of the documents
the Insurer, having decided on whether to recognize an
event as covered and whether to pay insurance indemnity,
shall approve a summary claim statement or send the
Policyholder (Beneficiary) a reasoned refusal to pay the
insurance indemnity.

Unless provided for otherwise by the insurance contract,
the Insurer shall consider the documents provided by the
Policyholder (Beneficiary) and make a decision no later
than 15 working days following the receipt of all the
necessary documents from the Policyholder (Beneficiary).
The insurance indemnity shall be paid within 20 banking
days following the date of the summary claim statement
approval. A decision on whether to recognize the event as
covered and whether to pay the insurance indemnity shall
be communicated to the Beneficiary within five working
days following the date of its making.

12.2 The Insurer may extend the period of review of the

provided documents and making of the decision on the
indemnity payment in the following cases:

if criminal investigation has been initiated against the
Policyholder (Beneficiary), or their representatives on the
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fact of the event. In this case, the period provided for by
Par. 12.1 hereof shall start from the date of the Insurer’s
receipt of the court decision rendering the said persons not

guilty

e |If on the initiative of any Party, an additional expert
appraisal has been appointed to identify the amount and
causes of the loss caused by the insured event. In this case,
the period provided for by Par. 12.1 hereof shall start from
the date of the Insurer’s receipt of the additional expert
appraisal results.

A decision to extent the period of review of the documents
provided by the Policyholder shall be made by the Insurer
within the timeframe specified in Par. 12.1 hereof and
communicated to the Beneficiary within five working days
following the date of its making.

12.3 If the Policyholder (Beneficiary) receives the
indemnity for damage from third parties, the Insurer shall
indemnify the Policyholder (Beneficiary) for the difference
between the amount payable under the insurance contract
and the amount received by the Policyholder (Beneficiary)
from third parties.

12.4 If after the insurance indemnity payment it is found
that the Policyholder (Beneficiary) had no right to receive
the insurance indemnity, the Policyholder shall return the
indemnity amount to the Insurer within five working days
starting from the date of such request by the Insurer.

12.5  All losses incurred as a result of a single event or a
series of events arising from a single occurrence shall be
considered as one insured event.

12.6  Ifthe sum insured is established in a foreign currency,
then (except for cases when the Beneficiary is a non-
resident), the insurance indemnity shall be paid in
Armenian drams using the exchange rate set by the RA
Central Bank as of the payment date, or by a different rate
envisaged by the insurance contract.

13. TRANSFER OF THE POLICYHOLDER’S RIGHT TO
INDEMNIFICATION BY THIRD PARTIES TO THE
INSURER (SUBROGATION)

13.1 The Policyholder’s or the Beneficiary’s right of claim
against a person liable for the losses indemnified by
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insurance shall be transferred to the Insurer that has paid
the insurance indemnity.

13.2  The Insurer shall exercise the transferred right of
claim in accordance with the applicable law governing the
relations between the Policyholder or the Beneficiary and
the person liable for the losses.

14. DISPUTE SETTLEMENT

14.1 The insurer has the right to demand a refund of the
paid compensation if, after payment of the insurance
indemnity, the grounds for refusal of the insurance
indemnity stipulated by these Rules and the RA legislation
become known.

14.2  All disputes between the Parties that arose during and
after the expiration of the contracts concluded on the basis
of these rules are resolved through negotiations. In case of
disagreement (failure to reach agreement), disputes will be
resolved in accordance with the current legislation of the
Republic of Armenia.

15. OTHER PROVISIONS

15.1 Provisions of insurance contracts shall prevail over
these Rules.

15.2 Issues arising in the performance of the insurance
contracts that are not reflected in these Rules shall be
governed by and resolved in accordance with applicable RA
law.

15.3 Al letters and notifications sent by the Insurer to the
address of the Insured (Beneficiary) in accordance with
these Rules are considered to be sent properly if one of the
following conditions is met:

15.3.1. The notification was sent by post to the address
indicated in the Insurance Contract or in the notice of
the insured event,

15.3.2.The notification was sent in the form of an SMS
message by phone specified in the Insurance Contract
or in another document (notice, application for
payment) with contact details submitted on behalf of
the Insured (Beneficiary),
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15.3.3.The notification was sent in the form of an e-mail
message to the e-mail address specified in the
Insurance Contract or in the notice of the insurance
event.

15.4 In case of change of addresses and / or details, the
Insured (Beneficiary) will inform the Insurer in advance of
this. If the Insurer has not been notified of a change in the
address and / or details of the other party in advance, then
all notifications and notifications sent to the Insured
(Beneficiary) at the previously known address will be
considered received from the date they arrived at the
previous address.

15.5  The Insurer has the right to unilaterally, without the
consent of the Insured, make changes and / or additions to
these Rules.

15.6  When making changes and / or additions to the Rules,
the Insurer is obliged to notify the Insured of this in writing
no later than one month.

15.7  In case of disagreement with the changes and / or
additions to the Rules, the Insured has the right to
immediately terminate the insurance contract.
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